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Terms and Conditions 
 
These Terms and Conditions are part of the RESPOND Video Collection submission form.  
 
 
Introduction 
 
The RESPOND Project at the London School of Hygiene and Tropical Medicine (LSHTM) is 
calling for video contributions from people affected by chronic health conditions – 
including health workers, families, and community members who support those with 
chronic diseases. 
 
The video/videos should describe participants personal experiences as a patient, carer or 
health professional managing chronic illness; human stories that can help highlight any 
issues with how these conditions are currently managed. They should focus on non-
communicable diseases (e.g. hypertension, diabetics, obesity) or any other chronic illness.   
 
Selected video/videos will be shared on the RESPOND website and social media channels, 
providing voice and valuable insight towards our research on the life experiences of 
people suffering from chronic conditions including hypertension, diabetes, cancer, or 
mental health conditions.  
 
 
1. How to participate in the video/videos’ contribution 
 
1.1 Participants must complete the RESPOND Video Collection (RVC) submission form 

in all its parts. 
 
1.2 Participants must tick the box in the RVC submission form to confirm that they 

have read and agree with all the terms and conditions. 
 
1.3 Participants must tick the box in the RVC submission form to confirm that they 

have read and agreed with all the terms in the consent form.  
 
1.4 Participants must upload their video/videos as indicated in the RVC submission 

form. 
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1.5 Participants must submit the RVC submission form and upload the video/videos 
within the dates specified on the RESPOND website. The RESPOND Project might 
consider videos submitted outside these dates if the video conveys participants 
human and personal experiences as a patient, carer or health professional 
managing chronic illness. However, these videos (submitted outside the dates 
listed on the RESPOND website) will not be selected for the “Token of Appreciation” 
(see section 3). 

 
 
2. Video/videos’ requirements 
 
2.1 The video must answer one of the questions listed below: 

1) If you (or someone you know/treat) are receiving treatment for any chronic 
health condition, what helps you/them to continue with this treatment?  

2) What key problems have you/they faced in seeking and maintaining 
treatment for a chronic health condition? 

3) How would you improve health care and other community services so that 
they work better for you or others living with a chronic health condition? 
(the solutions need to be realistic/implementable) 

 
2.2 Participants must submit one video per question and can submit more than one 

video to answer the other questions. 
 
2.3 The video should last no more than five minutes. However, participants can film a 

video/videos alongside another person, answering the questions together. In this 
case, the video should last no more than ten minutes.  The RESPOND Project 
might consider longer videos if the extra time is essential to capture participants 
human and personal experience as a patient, carer or health professional 
managing chronic illness. 

 

2.4 Videos should be filmed in a location with little or no background noise, with the 
camera in a stable position and landscape mode, with the speaker facing the light 
and speaking loudly and clearly will be more likely to be selected. The RESPOND 
Project might consider videos without one or more of these characteristics if the 
footage still conveys participants human and personal experiences as a patient, 
carer or health professional managing chronic illness. 

 
2.5 Each video submitted should include the question participants answer at the 

beginning of the video. Please follow the instructions listed on the RESPOND 
website, section “Instructions for filming”. 

 
2.6 All languages are accepted; however, participants should avoid slang words to 

facilitate translation. 
 
2.7 The submitted video will not be considered if it: 

http://www.respond.lshtm.ac.uk/
http://www.respond.lshtm.ac.uk/
https://www.respond.lshtm.ac.uk/rvc
https://www.respond.lshtm.ac.uk/rvc
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− Disparages any person. 
− Uses any non-public-domain music unless the entrant has entered into 

licenses with the owners of all copyrights for such music. 
− Contains any commercial content that promotes any product or service. 
− Includes intellectual property, photos, artwork, writing, or music not 

created and performed by the participant without copyright permissions 
from the owner. 

− Includes content that is hateful, tortuous, defamatory, slanderous, or 
libellous, promotes bigotry, racism, sexism, weapons, hatred, or harm 
against any group or individual or promotes discrimination based on 
gender, race, colour, creed, disability, national origin, religion, age, marital 
status, sexual orientation, gender identity or expression, or any other 
protected category. 

− Contains any nudity, sexually explicit, offensive, disparaging, or other 
inappropriate content as determined by the RESPOND Project. 

 
 
3. How the video/videos will be stored and used 
 
3.1 Videos will be stored in the RESPOND Project (at LSHTM) digital asset library for a 

maximum of 10 years then they will be transferred to the LSHTM archive. 
 
3.2 Selected video/videos will be shared on the RESPOND website and social media 

channels, and their content might be used for online/offline publications (e.g. 
press, blogs, newsletters) or for marketing/publicity.   

 
 
4. What is the Tokens of Appreciation, and how will they be assigned  
 
4.1 The “Tokens of Appreciation” is 30.00 USD (thirty US dollars).  
 
4.2 The RESPOND Project will assign the “Tokens of Appreciation” to the first 10 

participants that submit one or more videos in line with the requirements listed in 
these Terms and Conditions, and that best convey their experience as a patient, 
carer or health professional managing chronic illness in their country’s health 
system. 

 
4.3 Only the participants who submit the RVC submission form and upload the 

video/videos within the dates listed on the RESPOND website will be considered 
for the “Tokens of Appreciation”. 

 
4.4 The “Tokens of Appreciation” will be assigned per participant. One participant can 

only receive one “Tokens of Appreciation” in total.  
 
4.5 The RESPOND Project will contact the participants that have been selected to 
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receive the “Tokens of Appreciation”.  
 
4.6 To collect the “Tokens of Appreciation”, the selected participants must complete 

and submit the Payment Form supplied by the RESPOND Project. Please note 
participants’ documents and Payment Forms will be stored in the LSHTM safe 
server for a maximum of seven (7) years for audit purposes and then will be 
transferred to the LSHTM archive or destroyed. 
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